Candice Yee



INTRODUCTION

| am a product designer from Toronto, focused on
delivering highly engaging, ethical, and simple products

in the tech space. | have over 6 years in the digital world

creating websites, and marketing assets for a variety of
clients including in the e-commerce, marketing and

insurance sector.
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INTRODUCTION - T-SHAPED SKILLSET EXTENDED

Business skills

Project management

Established and nurtured close
relationships with clients and network

Developing client
relationships

Established and nurtured close
relationships with clients and network

Freelance ] I Networking

Effective
communication

Create new note via SMS. Support text,
audio, links, and media.

User Research

Personas

Creating personas that resonate with
product - understanding lifestyle and
painpoints

Tasks Flows

Data

Conducting user testing to produce
qualitative and quantitative data

I Graphs I I Info graphics

Research audience

Understanding market and targeted
audience

Competitive analysis

Visual Design

Information
Architecture

Creating flows =

Flows created from brainstorming to map
out different paths

Sitemaps =

Understanding hierachy of the product
features

Customer journey
map

Identifying overview of user emotions
throughout navigation flow

Teamwork and
Processes




SKILLS / SOFTWARES
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PROJECT

Clive Software
(Business Administration
Software)



CLIVE SOFTWARE

CLIVE

Clive is a pension and benefits software to help
automate retirement and benefit programs to
support all plan types.



The process of transforming a greenfield software
product was challenging, ambiguous and

unprecedented since there are currently no similar
products in the market.



PROJECT — CLIVE SOFTWARE

My role as the Ul designer was to ensure all requirements
had a visual mockup to help bridge the business
requirements to development stages. Additionally | had
to create design libraries to systemize our design
language and provide design specs for developers.



CLIVE SOFTWARE PROCESS

Agile Process

¢ Start to initiate features

Track and test

-

Define
requirements
and document

\
AGILE PROCESS

\

Development

Team Review
\/

Revise as needed

Design Sprint

® Daily stand up meetings

® Support for ongoing designs

Brainstorm with product team on new
features

lterate constantly within 5 day span on
® designs and prototypes for cross
functional teams review




CLIVE SOFTWARE DESIGNS

Worked closely with product and development team to create mockups based from requirements.

*Images have been blurred for NDA purposes



CLIVE SOFTWARE DESIGN SYSTEM

Created design system library based from IBM carbon.

*Images have been blurred for NDA purposes



CLIVE PRESENTATION DECK

of

' 3. 4.

nts & Type ..... 2&3 Colours ..... 4 Buttons ..... 5
) 3

, ] 7 ° °

- Shell..... 7 New Components..... 12 Icons..... 13

stide out panels..... 9 & 10
Left navigation..... 11

92. 10.

Dates...... 14 & 15 States...... 16 & 17

Constructed design system deck that has been systemized throughout product and presented.

*Images have been blurred for NDA purposes



CLIVE STATS

2 2 O + Pixel-perfect screens created
2 O 0 + Panels created
1 6 4 + lcons documented into the icon library

4 O + Components formatted and documented



The evolution and major milestones of my

role with Clive
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September

2020
®

Constructing
design system and
presentation decks

November

2020
¢

Completed design
system

g

September

2021
¢

Created over 200+
screens over
duration

4

September

2021
¢

MVP 1 launch

0
October

2021
¢

Components and
icon library
completed

Started project

Showcased for client
and internal team to
set standard guidelines

Established visual
foundation for phase
1

Major internal
release to client

Documents presented
to team including
instructional Figma
tips



PROJECT

Pathforge



PATHFORGE

PATHFORGE

PathForge is a gamified e-learning portal
platform that lets users join a community to
encourage an engaging team environment to stay

motivated.



PATHFORGE PROCESS

Agile Process — Startup workflow

¢ Chat with team on features

Testing

Development

phase AGILE PROCESS

Review
with team



PATHFORGE USER TESTING

o The Hacker Collective

hipo7-channel

F team-call

= THC-Portal-v1
-

ACTIONS
& FEELINGS

O

EMOTIONAL
EXPERIENGE

&

PHASES OF
THE JOURNEY

Customer Journey Map
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ENROLL COURSE ADV URNEY PITCH

“I want 1o enjoy learning " “1 wanl 1o learn more about web development “1want 1o finish this adventure “The end goal s 1o gain real Iife experience

achievement”

Facilitating user testing via video call. User testing is based on navi

participants.

USER GOALS

ORG. GOALS .

PAIN POINTS

CPPORTUNITIES

Ta maka naw triands

Ta Iparn a new subject, it can b for
Tuture career pians or new hooby

Fraovide a platform thai unites users

Maxa Iaaming tun and angaging In a

digital space

Tne care platform is not as ciear in
Inls stage

Can bring in sliders to highlight the
Dig factars : gaminad lsaming with
frignds, how coursas are buit,
rewards

Filter out spacifically what user
wants @ laam

Ev
on

ate the various options based
ing. Typa of dance, ang ¢ost

Shaw all courses and rewards

Gt user 10 =ign up and enrali for
caurse

Haw do | know It nese courses are
Tight far me?

MO 10D many reviews

- Can tast out courses

Submit & project with tha team

Eam more badgesirankings and see
leam members

As challenges can ba submined, it
aliows creatve Niexiolity

Getiing izaders o check the
abus as a creditad syl

This Is needs to be mare clear and
some students want a structured
farmat

Understanding where paople are

naving troubie and how users think
> think about reusing/postin

submission

g
gain more exposure

To connact with & mantor

T havis & real. Ita exparienca with
Triands for their rewards

Gather leaders in the ind
create a community

ind tractior
nvestors and ravenue

n lead to

What does the rewards maan?

Gan axpand and creats more madia
and social exposure for other
companies and piattorms

gational flow and with 2



PATHFORGE DESIGN STYLE
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#304AT4 #937CE5 #937CE5 #DF9E3F #DF9E3F

Designed the look and feel of the company.



PATHFORGE DESIGN STYLE

Type & Font

PRIMARY STYLE

JOST JOST
ABCDEFGHIJKLM ABCDEFGHIJKLM Logo

NOPQRSTUVWXYZ NOPQRSTUVWXYZ
1233567890 1233567890

PAT E3 FORGE

PAT FORGE -

PATFAaFORGE

PAT}:#FORGE PAT 3 FORGE

Brainstormed and created font and logo for the brand with team.



PATHFORGE DESIGNS

PAT 4 FORGE Collaborate with other students and
d Leaming. learn together

Password

Web Development for Beginners

Submit
it Introduction to JavaScript

JavaScript is a scripting or programming language that allows you to implement complex
features on web pages — every fime a web page does more than just sit there and
display static information for you to look at — displaying timely content updates,
inferactive maps, animated 2D,/3D graphics, scrolling video jukeboxes, etc. — you ean
bet that JavaScript is prabably involved, It is the third layer of the layer cake of standard
web technologies, two of which (HTML and CSS) we have covered in much more detail
in other parts of the Learning Area.

What is a database with SQL

Before you get started, it's important to become accustomed fo your database and its
hierarchy. If you have multiple databases of data, you'll need to zero in on the location

of the data you want to work with.

For example, let's pretend we're working with multiple databases about people in the
United States. Type in the query "SHOW DATABASES;". Our results may show that you
have a couple of databases for different locations, including one for New England.

Within your database, you'll have different tables containing the data you want to work
with. Using the same example above, let's say we want to find out which information is
contained in one of the databases. If we use the query "SHOW TABLES in
NewEngland;”, we'll find that we have tables for each state in New England:
people_connecticut, people_maine, people_massachusetts, people_newhampshire,
people_rhodeisland, and people_vermont.

Back Mexd

Crafted high fidelity mockups that was implemented for development.

Challenges Comments

Help! I'm new here, | need a team for lmarming web
davalopmant,

My team is needing a new member 50 we can level up
faster. Please joint

night, Lt v know wh the sthar s

1 helg! I located in LA 0 tima diffarance

@ Has anyone finished the web development course? What
sre your thaughts?

(% wus awesamel | coukdnt baliove how much i has taught me

g‘- Such @ groal tima with the courss, Crearall | Falped me with my cane

iy 30 300
ﬁ 1t fook me lorgesr than expected bt | kamed so much. | love having a
mersar wilh me every step of the way. Highly recemmend

Sea all thraads



The evolution and major milestones
of Pathforge

{-r{'

April
2020

¢

Product creation

4

October

2020
®

Soft launch for MVP

December

2020
¢

Pitched to investors
in Singapore.

Funded $5k to start.

. (.t) &
I &
March
2020

¢

First celebratory
in-person social
team meeting.

4

April
2021

¢

MVP 2 launch

Started project

Completed all low
and high fidelity
wireframes for initial

phase 1

Position changed to
mentoring and

consulting with project



“She is very communicative and
creative, producing very good work
in a timely manner. Client's
satisfaction was her top priority
during the entire project. | would
highly recommend her if you want
to have a great UX/UI designer in
your team.

Valentin, PM

What people are saying

She is very responsive and easy to
work with, always being
passionate about design and
capable of bringing great design
concepts to life.

Sabina, Designer

As well as being a dependable
UX/UI designer, Candice has a
strong work ethic, works really
well with her colleagues, she’s
adaptable and eager to expand
her skills and experience.

Jonathan, Executive Creative Director



THANK YOU!
@



